Digital Dictation
e Do you use Digital Dictation? If yes, could you please answer the following questions:

o

o

o O O O O

Name of the supplier & product: Voice Technologies

What procurement method (if any) was used to obtain this system i.e. what
framework: SBS Digital Dictation Framework SBS/15/PC/WCC/8873

The contract start date: 01/08/18

The contract end date: 31/07/21

Total contract value: £55,600.00

Is the product integrated with PAS or EPR: Yes

What is the name and position of the key internal stakeholder for this service:
Justin Griffiths - Head of IM&T

What would you like to see in this product that is currently not being delivered:
None at this moment in time

Speech Recognition
e Do you use Speech Recognition? If yes, could you please answer the following
qguestions:

o

o

O O O O O

Name of the supplier & product: VVoice Technologies / Dragon

What procurement method (if any) was used to obtain this system i.e. what
framework: N/A (low quantity of users)

The contract start date: 26/07/2020

The contract end date: 25/07/2021

Total contract value: £1,134.00

Is the product integrated with PAS or EPR: No

What is the name and position of the key internal stakeholder for this service:
Justin Griffiths - Head of IM&T

What would you like to see in this product that is currently not being delivered:
None at this moment in time

Outsourced Transcription
e Do you use Outsourced Transcription? If yes, could you please answer the following
qguestions:

@)
@)

Telehealth

Name of the supplier: Inventasia (Prescribe)

What procurement method (if any) was used to obtain this system i.e. what
framework: SBS Digital Dictation Framework SBS/15/PC/WCC/8873

The contract start date: Call off contract

Volume of letters per month: O — This has not been in use since March 2020
What is the name and position of the key internal stakeholder for this service:
Justin Griffiths - Head of IM&T

e Do you use Telehealth? If yes, could you please answer the following questions:

o

o

Name of the supplier & product: Attend Anywhere
What procurement method (if any) was used to obtain this system i.e. what
framework: N/A — Provided FOC to Trust by NHSE/NHSI



The contract start date: N/A — Provided FOC to Trust by NHSE/NHSI

The contract end date: N/A — Provided FOC to Trust by NHSE/NHSI

Total contract value: N/A — Provided FOC to Trust by NHSE/NHSI

Is the product integrated with PAS or EPR: No

What is the name and position of the key internal stakeholder for this service:
Ben Davies - Service Transformation Lead

o O O O O

Health Information Systems
What suppliers do you use for the following?

PAS (Patient Administration System) Silverlink Software Ltd

EPR (Electronic Patient Record) In house system

eDMS (Electronic Document Management System) In house system
RIS (Radiology Information System) Healthcare Software Systems
Outward mailing service provider N/A



